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THIS IS AN OPEN BOOK TEST. We encourage you to refer to the CSD
Evaluator Guide to answer the questions. You must score a 70% on this test to
pass. There are 20 questions. This means that you will need to answer a
minimum of 14 questions correctly. Once you have completed the test, please
send the completed copy back to:

The Foundation for Service Dog Support, Inc.
c/o Kathe Neyer

10960 N. 67" Ave. #88

Glendale, Az. 85304

Please read each question carefully, and enter your choice on the answer sheet
that has been provided. Be sure to indicate your choices clearly. Any answers
that are illegible will be marked as incorrect. Take your time to answer the
guestions, and good luck!

1. Passing the CSD Test means that
a. The dog is guaranteed to be safe in all public situations.
b. The team is legally allowed public access
c. Atthe time of the test the SD team met all standards for
certification.
d. The certifying agency is now liable for the actions of the dog.

2. Which of the following in NOT a criteria to be a CSD Evaluator?
a. You must be 21 years of age
b. You must have no prior felony convictions
c. You must pass the CSD Qualifying test with a minimum score of
70%
d. You must meet at least ONE of the specified criteria listed in the
CSD Evaluator Guide under items a-f.

3. In which of the following situations should you decline to administer
the CSD Test to someone?
a. A neighbor requests that you administer the test to their dog.
b. A co-worker requests that you administer the test to their dog
c. A client you have been working with requests that you administer
the test upon completion of training.
d. Your spouse requests that you administer the test to their dog.



What is the maximum allowable fee that an Evaluator is allowed to
charge for administering the CSD test?

a. $10

b. $25

c. $40

d. $50

Of the following possible test locations, which represents the best
possible choice?

a. A convenience store

b. A pet retail store

c. A Walmart Superstore

d. A dog park

Which of the following dogs may not be certified using this test?
A guide dog in training

b. A mobility dog in training

c. A psychological service dog in training

d. A hearing assist dog in training
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Which of the following is NOT a required material for a SD team taking

the CSD test?

a. A copy of the CGC certificate that is dated on or after the dogs first
birthday.

b. Training treats

c. A non-retractable leash, no longer than 6 feet

d. A County license tag worn on collar

How many service dog tasks is a dog required to be able to perform
according to the standards established by Assistance Dogs
International (ADI)?

a. 2

b. 3
c. 5
d. 7

According to ADI, how close should a SD remain to it's handler when
working in public (unless a task requires the dog to temporarily move a
greater distance)?

a. 2feet

b. 3feet

c. 4feet

d. 6 feet



10.

11.

12.

13.

14.

15.

16.

Is the handler allowed to use occasional treats during the CSD exam?
a. Yes
b. No

What is the maximum number of times that a team is allowed to take
the CSD test?

a. Once

b. Twice

c. Three times

d. Unlimited

What is the minimum number of points that a team must score in
order to pass the CSD Test?

25

36

40

44
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Which of the following does NOT constitute an automatic failure?

a. The dog urinates or defecates inappropriatley in public

b. The dog lunges at another dog

c. The dog fails to remain under the table at a restaurant for 10
minutes

d. The dog growls and snaps at a passer-by during the test

When testing the dog on station 6, which of the following areas is it
best to walk the dog past?

a. Meat counter

b. Cereal aisle

c. Frozen food cases

d. Pasta aisle

Which of the following tasks may NOT be used on station 12 to test a
mobility dog?

a. Assisting with ambulation

b. Assisting with shopping cart or basket

c. Cuddle and kiss

d. Retrieving dropped items

Which of the following tasks are appropriate for testing a psychological
service dog on station 127?

Tactile stimulation

Facilitate social interactions

Buffer handler in crowded places

All of the above
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17. A dog that is trained to alert the handler to changes in medical
conditions such as drops in blood sugar or impending seizures is
called a
a. Diabetes dog
b. Assistance dog
c. Medical alert dog
d. Psychological service dog

18.  Which of the following forms is the CSD Evaluator required to return to
the Foundation for Service Dog Support upon completion of the test?
a. The Proof of Passing Form
b. The CSD Test Form
c. The Notice of Deficiency Form
d. The Notice of Failure Form

19.  Providing positive feedback to a team upon completion of the CSD test

is important because

a. It allows the CSD Evaluator to acknowledge all the positive things
that the team has done

b. It allows the CSD Evaluator to offer constructive suggestions for
improvement to the SD team

c. It allows you to offer the support and reassurance to a team who
has not passed the test

d. All of the above

20.  Which of the following questions should a CSD Evaluator NEVER ask
a SD team during a test?
a. What is your medical diagnosis?
b. What specific types of tasks has your dog been trained to do?
c. What type of service work has your dog been trained to do?
d. Does you dog have a microchip or tattoo?

Once you have successfully passed the test, we will send you your name badge
and certificate. Please allow up to 4 weeks for a reply.
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Name of Applicant Date / /
Address
City State Zip Code

Please indicate your choices clearly. Any choices that are illegible will be
marked as incorrect. Be sure to check all answers when you are finished.

© © N o g s~ wDdhPE

N PR R R R R R R R
© © © N o O k0w N PP O



